
 Outbound shipping labels are processed through Th e UPS Store at retail shipping rates + handling fees; the 
reverse side of this form should be fi lled in completely.  While we are unable to charge these payment to UPS shipping 
accounts, we will gladly post to guest rooms.  Anyone wishing to utilize their own pre-printed shipping labels (UPS or 
Fed Ex) will be responsible for payment of handling fees only.

 Our goal is the expeditious delivery of guest parcels to the designated meeting room/space/booth once they arrive on 
property and have been properly inventoried into our database.  To avoid delays in delivery, please include the following 
information on your shipping label:

-on site contact name (non hotel staff )/company name
-meeting space (room/booth#, etc)
-contact phone number
-event/conference name

All incoming/outgoing parcels will be subject to handling fees (see below).  Parcels not immediately delivered to meeting 
spaces will be held in storage (for up to 5 calendar days) until called for by the recipient.  Note, any parcels held in storage 
longer than 5 days will accrue storage fees beginning on the 6th day at $25/day/parcel.

Weight
0-9 lbs

10-19 lbs
20-29lbs
30-49 lbs
50-74 lbs

75-100 lbs
100+ lbs

Lg. Display Case
Sm. Display Case (up to briefcase size)

Pallet
Crate up to 149 lbs

Crate 150+ lbs

Handling Fee
$5

$10
$15
$20
$35
$60
$90
$60
$30

$150
$150
$200

**Delivery of parcels to meeting space (booth, table, room, etc.) prior to guest arrival will be arranged only when the 
reverse side of this form is fi lled completely (shipping section should be fi lled in with information pertinent to outbound 
shipping at the conclusion of stay)--this form must accompany parcels shipped or can be emailed to the Marriott 
Rivercenter (store6130@theupsstore.com), or the Marriott Riverwalk (store6140@theupsstore.com) sometime prior 
to event.

Revised 05/2017

Terms & Conditions:  Receiving and storage charges are payable at the time of pickup or delivery.  Recipient may be required to present government-issued photo identifi cation and sign for delivery.  Shipper must comply with all applicable 
local, state, and federal laws, including those governing packing, marking, labeling and shipping.  OBTAIN, FIRE, CASUALTY AND ALL OTHER INSURANCE ON PACKAGE CONTENTS PRIOR TO SHIPPING.  Neither Marriott or Th e 
UPS Store nor its employees, agents or contractors of either fi rm will be liable for any damages, whether direct or indirect damages, relating  to or arising out of any loss or damage to any packages or its contents, unless a package is lost aft er 
receipt at the Hotel, in which case such liability shall be limited to the lesser of $100 or the liability of the carrier indicated above.  By sending your package to the Hotel, you agree to be bound by any additional terms and conditions that 
Marriott or Th e UPS Store may establish for receiving and delivering your packages.
**Prices are subject to change.




